
Get involved and make a difference!
Involvement options
Why get involved?
Because we need you!

You are important to how we deliver and develop our service.

We are committed to the genuine involvement of residents in:

�� Shaping the day-to-day delivery of our services
�� The ongoing review of policies and strategies
�� Our governance
�� The development of new homes and services

You all have different needs, which is why we need residents across
all communities and age ranges to get involved.

Can I be involved? 
Yes! It’s up to you how much time you want
to give. You can be involved from your 
armchair at home or by attending meetings
with other residents.

We have developed a whole range of 
interesting, exciting and 

rewarding ways that enable
you to shape our services.

What’s the cost?
We provide free training for residents who
want to get involved and help people to gain

new skills. *Costs incurred will be reimbursed.

So what next? 
Please fill out the form below for the tenants that would like
to be involved in one of our options

Tenant 1

Name:...............................................................................................

Address:............................................................................................

...................................................................Post code.......................

Phone number:.................................................................................

Mobile number:.................................................................................

Email:................................................................................................

Tenant 2

Name:...............................................................................................

Phone number:.................................................................................

Mobile number:.................................................................................

Email:................................................................................................

Please return the completed form to: Resident Involvement
Officer, Acis Group, FREEPOST NEA 10963, Gainsborough,
DN21 1BR or call us on FREEPHONE 0800 027 2057 for a
chat about ways that you can make a difference.

For more information visit www.acisgroup.co.uk/main/have-your-say
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Below is a brief summary of all the options available.
Please tick the boxes of any areas that you may be interested in.

Description (please select either 
tenant 1 [T1] or 2 [T2] as appropriate)

Time required

From your own home

T1 T2

Armchair Consultation 
(includes questionnaires, 
telephone interviews, surveys) 
Virtual Communication Group
Policy Sounding Board

Becoming part of a group that works in 
partnership with us on a regular basis

Residents Association Meetings
Disabled Adaptations Group
Special Interest Groups
Communication Sub Group

Formal involvement

Local Management Board
Tenant Led Scrutiny Panel
Tenant Board Member

One-off quick hit involvement

Focus Group
Mystery Shopping*
Estate Audit

*Training will be provided

Further information

To ensure that we invite you to take part in resident involvement 
activities that best suit your needs and interests, please use this space
to tell us something about your skills that you feel would benefit Acis.
.................................................................................................................

.................................................................................................................

.................................................................................................................

Occasional 
input from 
home

Regular 
meetings held
monthly, 
bi-monthly, 
quarterly or half
yearly

One-off session
lasting a couple
of hours

Are you happy with resident involvement opportunities available to
you?

Tenant 1 Tenant 2

Yes No Yes No

Comment...........................................................................................

..........................................................................................................

I have my own transport (mileage will be paid as set out in the 
volunteer travel and subsistence policy)

Yes No Yes No

I would need transport to be arranged and paid for me (as per the 
volunteer travel and subsistance policy)

Yes No Yes No

I would need childcare/carer expenses paid for 

Yes No Yes No


