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Mike Richardson
Mike has been a tenant customer since 2007. During this time, he has gained
an insight into how the company operates as a landlord.

He is a Risk Management Consultant and acts as a Sessional Social Worker
with Rainer in Lincoln - an organisation that provides housing-related support
to young people.

Throughout his working life he has developed many skills including strategic
management, general business activities, finance, legal matters and
community relations and needs.

Mike believes he is able to effectively reflect the needs and concerns of other
residents, especially in relation to issues around repairs and effective
communication. He has a particular interest in team working and managing
diversity to ensure all community groups receive an unbiased and first class
customer service.

Mike is enthusiastic and would welcome an opportunity to play a major role in
the development of Acis as the provider of a ‘three star’ quality service.



