This booklet can be made available in a
number of formats including audio tape,
\arge print or other languages. Please contact
our Customer Services team using the details
below for more information.
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Why do you want to know?

We tell you why it's important to fill in personal
details on forms, questionnaires and surveys

“Better homes and better services for better lives”




So many questions. But why?

You may wonder what we do with all the personal
information that we ask for - your age, gender,
sexual orientation, ethnicity, religion and whether
you’re disabled for example.

At Acis we use this to help make things better for
our customers and tell us where best to direct
our services.

We monitor a range of information about our
customers to help us to provide a suitable
service and ensure people are not discriminated
against.

Is it safe to give this information?

You may worry about giving information in case it should fall into the
wrong hands and it's important to be careful who you give your
information to.

When we receive information, it is dealt with responsibly. There are
strict laws to make sure we protect those details and we will comply
with the Data Protection Act. Only Acis will have access to this
information.

If you don’t feel comfortable then don’t give the information, no one
can make you.

“Better homes and better services for better lives”

What information do we want from you?

Depending on the form or survey, we will usually want to know your
age, gender, ethnicity, religion, sexual orientation, whether you have a
disability and what your main language is. We might also want to know
some additional information, such as how much you earn or receive in
benefits for example. This will help us identify if you are getting all the
money you are entitled to.

This isn’t because we’re being nosy. We just need to know so that we
are able to provide services to match customer needs. This type of
information helps us to get our services right.

We also ask for your National Insurance number. This number is
unique to you and ensures we are dealing with the right person.

Will it help to get services right?

Some people may have particular health needs that
require information in large print, so provision has
to be made. The information helps make services
better by targeting them at the right people.

It's natural and sensible to feel protective of your
personal information. However, if we don’t know
who our customers are it makes it more

difficult to provide the right service for you.

Help us to help you by providing us with
information.
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