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1.	What this policy is about and why we need it.

It is recognised that domestic abuse (DA) occurs in all communities, affects people of all backgrounds, with incidents likely to occur within the home environment. DA often has a devastating impact on people’s lives, including the children and the families of those involved. We need this policy to ensure we are protecting the safety and welfare of our customers, their family members, and the wider community.

2.	Who does this policy apply to?
	
[bookmark: _Hlk99698374]This policy applies to all Acis people, Board members, contractors, and customers using our services. 

3.	Our policy commitment 

We are committed to managing situations where DA is disclosed, recognised, or reported with a swift, sensitive and non-judgemental response. We will, where possible, adopt a collaborative approach with partner agencies when supporting people who are being subjected to DA. This policy must be considered in conjunction with the Safeguarding Policy and procedures.

 Our policy Aim 
	
The aim of the policy is to set out our approach and coordinate our response to DA by:

1. Reassuring our customers that we do not tolerate DA and that we will take reports seriously  
2. Protecting the victims/survivors of DA and their families
3. Ensuring we are taking a coordinated response and working in partnership with agencies 
4. Taking appropriate and proportionate action against perpetrators where necessary, and as we are able (support/enforcement)
5. Increasing the safety of our homes as appropriate

Definitions

DA is defined by the Domestic Abuse Act 2021 as:
Behaviour of a person (“A”) towards another person (“B”) is “domestic abuse” if—
Person A and B are each aged 16 or over and are personally connected to each other, and the behaviour is abusive.
Behaviour is “abusive” if it consists of any of the following—
· physical or sexual abuse
· violent or threatening behaviour
· controlling or coercive behaviour
· economic abuse 
· psychological, emotional or other abuse
It does not matter whether the behaviour consists of a single incident or a course of conduct. 

‘Personally connected’ is defined in the act as parties who:
· are married to each other
· are civil partners of each other
· have agreed to marry one another (whether or not the agreement has been terminated)
· have entered into a civil partnership agreement (whether or not the agreement has been terminated)
· are or have been in an intimate personal relationship with each other
· have, or there has been a time when they each have had, a parental relationship in relation to the same child
· are relatives

Reporting 

[bookmark: _Hlk99698673]We will encourage the reporting of DA and offer reassurance that reports will be treated seriously and, where possible, kept confidential. DA can be reported through any of our usual communication channels including telephone, email, customer portal, our website or via a third party such as the police. It may also come to our attention through our investigation into anti-social behaviour or property damage. 
Responses to disclosures of DA will be overseen by Designated Safeguarding Leads (DSL) who are appropriately knowledgeable and trained in DA.

Risk assessment 

Where we become aware of DA, we will encourage victims to complete the relevant Local Authority’s (LA) Domestic Abuse, Stalking and Honour based violence (DASH) checklist to ensure they are appropriately risk assessed. This should be completed by a competent person, which may be a third-party agency such as the police. 

The outcome and responses of the DASH will be reviewed by the completing agency, who will make appropriate referrals and/or signposting. This could include but is not limited to the Multi-Agency Risk Assessment Conference (MARAC), specialist DA services, target hardening providers, the police, and safeguarding teams.  

Any cases meeting MARAC risk threshold will be referred following the relevant LA protocol. We will always try to establish consent for the referral, but there may be circumstances where we refer without consent due to the serious risk identified. 

Where children are present within a DA scenario, relevant Child Safeguarding referrals will be made to ensure they are adequately protected (see Safeguarding Policy and procedures). 

Victims / survivors

We will take a harm centred approach when working with victims and survivors of DA, including any children or other family members. We will agree an appropriate plan of action, where available, giving choices about the support available and agreeing the next steps. It is likely that a multi-agency approach will be required to effectively manage the risk. 

We will ensure conversations regarding DA take place in an environment where the victim/survivor feels safe and secure. 



There are a number of legal remedies available to victims and survivors of DA and we will always advise that legal advice is sought to explore these options. Such options include application to the Domestic Violence Disclosure Scheme (DVDS - also known as Claires Law) non-molestation orders, and Domestic Violence Protection Orders and Notices.

DA will be treated as a priority situation and responded to within 24hours. 

Where necessary we will provide target hardening ‘security’ measures to the victim’s homes such as external lights and letterboxes. We will try to accommodate any additional security measures specialist external partners recommend we make to our properties for the purposes of protecting victims.

Perpetrators

In accordance with our ASB policy, we will take appropriate and proportionate action against perpetrators This may include referrals to support services or enforcement where our tools and powers allow. We will take into consideration the wishes of the victim and their family when deciding on enforcement action. 

[bookmark: _Hlk99699041]Record keeping and Sharing information

Consistent, accurate and relevant records will be kept on our secure Customer Relationship Management system. 
We will share information with agencies in line with the Data Protection Act 2018, General Data Protection Regulation and other relevant legislation, in line with any other locally agreed protocols.

Training 

We will ensure our people  undertake training to ensure they recognise and report  DA to the appropriate person(s). 

More specialist training will be made available to relevant frontline staff on DA, including completing DASH risk assessments and MARAC representation.  

4.	How we will monitor this policy

We will monitor and review this policy through the Safeguarding Steering Group. We will audit ASB and Safeguarding cases monthly to ensure compliance with this policy and relevant legislation. 

5.	Procedures and other documents that link into this policy

Procedures that link into this policy are:

· ASB Procedure
· Starter Tenancy Procedure
· Safeguarding Procedure




6.	Links to other policies, legislation and/or regulations

Policies, legislation and/or regulation that links to this Policy are listed below:

· Domestic Abuse Act 2021 
· Equality and Diversity Act 2010
· Domestic Violence, Crime and Victims Act 2004
· Sexual Offences Act 2003
· Serious Crime Act 2015
· Modern Slavery Act 2015
· Housing Act 1996
· Care Act 2014
· Criminal Justice and Immigration Act 2008
· Data Protection Act 2018 / GDPR
· ASB Policy
· Starter Tenancy Policy
· Safeguarding Policy
· Confidential Reporting (whistleblowing) Policy
· Allocations Policy
· Reasonable Adjustments Policy
· RSH Consumer Standards
· Neighbourhood and Community Standard

7.	When this policy will be reviewed

This policy will be reviewed in July 2028. Earlier review may take place subject to changes in legislation, regulation, or the identification of best practice that may enhance our policy approach.

8.	Jargon buster
	
	Reference
	Definition

	ASB
	Antisocial Behaviour

	DA
	Domestic Abuse

	DSL
	Designated Safeguarding Lead

	MARAC
	Multi Agency Risk Assessment Conferences

	Harm centered approach
	Actions and decisions are taken based on the harm and impact caused to the individual, rather than on the actions themselves.

	DASH
	Domestic Abuse, Stalking and ‘Honour’ based violence Risk Identification Checklist
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