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1. What this policy is about and why we need it.

Hate incidents/crime and mate crimes are a serious problem which have a devastating impact on victims, their families, and our communities. This policy sets out our approach to responding to hate incidents/crime and mate crime. 

2.	Who does this policy apply to?

This policy applies to all Acis people, Board members, contractors, and customers using our services. It should be read giving consideration to our Safeguarding and ASB policies and procedures. 

3.	Our policy commitment 
We will maintain a zero-tolerance approach to cases of harassment, victimisation, and hate crime and take prompt action to address any recognised/reported instances.
Definitions 

Hate Incidents and Crime
We have adopted the following definitions:

A hate incident is defined as:
‘Any incident, which may or may not constitute a criminal offence, which is perceived by the victim or any other person, as being motivated by prejudice or hate.’

The definition of a hate incident includes all forms of crimes, harassment or other unwanted behaviour that someone with knowledge of the incident believes is motivated by the perpetrator’s prejudice or hate towards the victim resulting from the victim’s actual or believed membership of, or another person in that household’s actual or believed membership of, a group defined by:
· race
· religion
· sexual orientation
· transgender identity
· disability
Hate incidents could involve verbal abuse, harassment, threatening behaviour, inciting others to commit hate crimes, damaging property or leaving graffiti, demanding that people leave the area or carrying out more serious assaults such as arson, assault or robbery.

A hate crime is defined as:
‘Any hate incident, which constitutes a criminal offence, perceived by the victim or any other person, as being motivated by prejudice or hate.’




Mate Crime 
There is no statutory definition of mate crime in UK law. The term is generally understood to refer to the befriending of people, who are perceived by perpetrators to be vulnerable, for the purposes of taking advantage of, exploiting and/or abusing them. This can strongly be associated, but not exclusively associated, with people with a learning disability, learning difficulties or mental health conditions. Mate crimes may involve:
· Theft/financial abuse - the abuser might demand or ask to be lent money and then not pay it back or the perpetrator might misuse the property of the adult.
· Cuckooing - the abuser might take over the person's home for the purpose of criminality, or stay there, despite the person not wanting them to.
· Physical assault/abuse - the abuser might hurt or injure the adult.
· Harassment or emotional abuse - the abuser might manipulate, mislead and make the person feel worthless.
· Sexual assault/abuse - the abuser might harm or take advantage of the person sexually.
Consideration will be given to the Safeguarding and Prevent Policy and procedures when dealing with hate and mate incidents/crime. 

Reporting incidents

Hate and mate incidents/crimes can be reported through any of our usual communication channels including telephone, conversations with our people, email, customer portal, our website or via a third party such as the police.
We will respond at an early stage to try to prevent escalation or further harm being caused.  

In line with our ASB Policy and Procedure, we will accept anonymous reports of hate and mate incidents/crimes so we can log the incident and help target resources better, however, it may restrict our ability to deal with the complaint thoroughly. We will take a consistent approach to recording and monitoring incidents to identify repeat victims.

Victims

Where we receive a report that is classed as a hate incident/crime or mate crime we will interview the victim/complainant within one working day. We will investigate sensitively and take a victim centred approach to assessing the harm and risks, and ensuring safety is prioritised. We will refer/signpost to support and other services as necessary. 








Perpetrators 

In circumstances where the perpetrator is an Acis tenant, our ASB policy and procedure will  be followed including the use of appropriate and proportionate tools and powers.

Where perpetrators are not our tenants, but incidents and/or crimes are impacting on our tenants or communities, we will endeavour to work with other enforcement agencies such as local authorities and the police using available tools and powers 

Multi-agency working 

We will connect with external organisations to ensure a partnership approach is taken towards protection, prevention, support for victims and the management of perpetrators. This is likely to include, but not limited to:

· The police
· Local authority enforcement teams
· Children’s Services
· Adult Social Care
· Inter-agency partnerships for hate incidents – where these exist
· Local authority anti-social behaviour teams
· Local community safety projects
· Community safety partnerships
· Victim support organisations
· Organisations representing or working with particular communities 
· Stop Hate (A national charity which challenges hate crime and discrimination).

Record keeping and Sharing information

Consistent, accurate and relevant records will be kept on our secure Customer Relationship Management (CRM) system. 
We will share information with agencies in line with the Data Protection Act 2018, General Data Protection Regulation and any other relevant legislation. 
	
How we will monitor this policy

The policy will be monitored by auditing cases monthly on our CRM system to ensure compliance with this policy and legislation. We will try to obtain transactional satisfaction data at case closure.

5.	Procedures and other documents that link into this policy

Procedures that link into this policy are:

· ASB Procedure
· Starter Tenancy Procedure
· Safeguarding Procedure
· Disciplinary and Grievance Procedure
· Allocations Policy Statement

6.	Links to other policies, legislation and/or regulations

Strategies, policies, legislation and/or regulation that links to this Policy are listed below:

· ASB Policy 
· Prevent Policy 
· Safeguarding Policy 
· Neighbourhood and Estate Management Policy
· Equality, Diversity and Inclusion Strategy
· Starter Tenancy Policy
· Code of Conduct Policy 
· Equality & Diversity Act 2010
· ASB Crime & Policing Act 2014
· Public Order Act 1986
· Criminal Justice & Public Order Act 1994
· Racial & Religious Hatred Act 2006
· Criminal Justice & Immigration Act 2008
· Care Act 2014
· RSH Consumer Standards

 7.	When this policy will be reviewed

This policy will be reviewed July 2028.
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